FOR Southern Laurel County & West Knox County-

Community, Town or.City

Laurel County Water District #2 CANCELLING P.S.C. KY. NO.

P.S.C. KY.NO. 1

6" Revised SHEETNO.___ 5

(Name of Utility)

5" Revised SHEETNO. 5
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13.

certificate signed by a physician, a registered nurse, or a public health officer that, in the opinion
of the certified party, discontinuance of service will aggravate an existing illness or infirmity of the
affected premises, service shall not be discontinued untii the affected resident can make other
living arrangements or until thirty (30) days elapse from the time of the Water District's receipt of
said certification, whichever occurs first.

Discontinuance of Service by Customer

Any customer having fulfilled their contract terms and desiring to discontinue the water service to
his premises for any reason must give notice of discontinuance in writing, by teiephone, or in
person at the business office of the Water District at least three (3) days prior to the date on
which the customer desires to discontinue service. [f such notice is not given, a customer shall
remain liable for ail water used and service rendered to his premises by the Water District until
said notice is received by the Water District.

Reconnection Fee

When the water supply to the customer has been discontinued for non-payment of delinquent
bills, a charge of $50.00 will be made until all delinquent biils and other charges, if any, owed by
the customer to the Water District have been paid.

Deposits

The Water District may require a minimum cash deposit of $50.00 (Residential) and $150.00
(Commercial) or other guaranty to secure payment of bills or service may be refused or
discontinued for failure to pay the requested deposit. Interest, as prescribed by law, will be paid
annually either by refund or credit to the customer’s bill.

The deposit may be waived upon a customer's showing of satisfactory credit or payment history,
and required deposits will be returned after one (1) year if the customer has established a
satisfactory payment
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certificate signed by a physician, a registered nurse, or a public health officer that, in the opinion
of the certified party, discontinuance of service wili aggravate an existing iilness or infirmity of the
affected premises, service shall not be discontinued untit the affected resident can make other
living arrangements or until thirty (30) days elapse from the time of the Water District's receipt of
said certification, whichever occurs first.

Discontinuance of Service by Customer

Any customer having fulfilled their contract terms and desiring to discontinue the water service to
his premises for any reason must give notice of discontinuance in writing, by teiephone, or in
person at the business office of the Water District at least three (3) days prior to the date on
which the customer desires to discontinue service. If such notice is not given, a customer shall
remain liable for ail water used and service rendered to his premises by the Water District until
said notice is received by the Water District.

Reconnection Fee

When the water supply to the customer has been discontinued for non-payment of delinquent
bills, a charge of $50.00 will be made until all delinquent biils and other charges, if any, owed by
the customer to the Water District have been paid.

Deposits

The Water District may require a minimum cash deposit of $50.00 (Residential) and $150.00
(Commercial) or other guaranty to secure payment of bilis or service may be refused or
discontinued for failure to pay the requested deposit. Interest, as prescribed by law, will be paid
annually either by refund or credit to the customer’s bill.

The deposit may be waived upon a customer's showing of satisfactory credit or payment history,
and required deposits wiil be returned after one (1) year if the customer has established a
satisfactory payment
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certificate signed by a physician, a registered nurse, or a public health officer that, in the opinion
of the certified party, discontinuance of service will aggravate an existing illness or infirmity of the
affected premises, service shall not be discontinued until the affected resident can make other
living arrangements or until thirty (30) days elapse from the time of the Water District's receipt of
said certification, whichever occurs first.

1. Discontinuance of Service by Customer

Any customer having fulfilled their contract terms and desiring to discontinue the water service to
his premises for any reason must give notice of discontinuance in writing, by telephone, or in
person at the business office of the Water District at least three (3) days prior to the date on
which the customer desires to discontinue service. If such notice Is not given, a customer shall
remain liable for all water used and service rendered to his premises by the Water District until
said notice is received by the Water District.

12. Reconnection Fee

When the water supply to the customer has been discontinued for non-payment of delinquent
bills, a charge of $50.00 will be made until all delinquent bills and other charges, if any, owed by 0y
the customer to the Water District have been palid.

13. Deposits

The Water District may require a minimum cash deposit of $50.00 (Residential) and $150.00 (M
(Commercial) or other guaranty to secure payment of bilis or service may be refused or

discontinued for faliure to pay the requested deposit. Interest, as prescribed by law, will be paid (T
annually either by refund or credit to the customer’s bill. (D)

The deposit may be waived upon a customer's showing of satisfactory credit or payment history,
and required deposits will be returned after one (1) year if the customer has estabiished a
satisfactory payment
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certificate signed by a physician, a registered nurse, or a public health officer that, in the opinion
of the certified party, discontinuance of service will aggravate an existing illness or infirmity of the
affected premises, service shall not be discontinued until the affected resident can make other
living arrangements or until thirty (30) days elapse from the time of the Water District’s receipt of
said certification, whichever occurs first,

Discontinuance of Service by Customer

Any customer having fulfilled their contract terms and desiring to discontinue the water service to
his premises for any reason must give notice of discontinuance in writing, by telephone, or in
person at the business office of the Water District at least three (3) days prior to the date on
which the customer desires to discontinue service, If such notice is not given, a customer shall
remain liable for all water used and service rendered to his premises by the Water District until
said notice is received by the Water District.

Reconnection Fee

When the water supply to the customer has been discontinued for non-payment of delinquent
bilis, a charge of $50.00 will be made until all delinquent bills and other charges, if any, owed by
the customer to the Water District have been paid.

Deposits

The Water District may require a minimum cash deposit of $50.00 (Residential) and $150.00
(Commercial) or other guaranty to secure payment of bills or service may be refused or
discontinued for failure to pay the requested deposit. Interest, as prescribed by law, will be paid
annually either by refund or credit to the customer’s bill.

The deposit may be waived upon a customer's showing of satisfactory credit or payment history,
and required deposits will be returned after one (1) year if the customer has established a
satisfactory payment
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of the certified party, discontinuance of service wiil aggravate an existing illness or infirmity of the
affected premises, service shall not be discontinued until the affected resident can make other
living arrangements or until thirty (30) days elapse from the time of the Water District's receipt of
said certification, whichever occurs first.

11. Discontinuance of Service by Customer

Any customer having fulfilled their contract terms and desiring to discontinue the water service to
his premises for any reason must give notice of discontinuance in writing, by telephone, or in
person at the business office of the Water District at least three (3) days prior to the date on
which the customer desires to discontinue service. If such notice is not given, a customer shail
remain liable for all water used and service rendered to his premises by the Water District until
said notice is received by the Water District.

12. Reconnection Fee

When the water supply to the customer has been discontinued for non-payment of delinquent
bills, a charge of $50.00 will be made untll all delinquent bills and other charges, if any, owed by (D
the customer to the Water District have been palid.

13. Deposits

The Water District may require a minimum cash deposit of $50.00 (Residential) and $150.00 M
(Commercial) or other guaranty to secure payment of bilis or service may be refused or

discontinued for failure to pay the requested deposit. Interest, as prescribed by law, will be paid (T)
annualiy either by refund or credit to the customer’s bill. D)

The deposit may be waived upon a customer's showing of satisfactory credit or payment history,
and requlred deposits will be returned after one (1) year if the customer has established a
satisfactory payment
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